JCAHO proposes staffing effectiveness standards.
The Joint Commission on Accreditation of Healthcare Organizations has proposed a set of new standards aimed at assessing staffing effectiveness, which the Joint Commission defines as 'the number, competency, and skill mix of staff respecting the provision of needed services.' In a letter dated March 14, JCAHO president Dennis O'Leary, MD, solicited feedback from providers on the proposed standards and criticized proposed legislation in some states that would mandate specific staff-to-patient ratios.